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Project Summary

Healthcare access is fragmented, with inefficient appointment management, limited real-time consultation capabilities, and disconnected patient data, leading to delays
In care delivery and poor patient engagement.

A telehealth platform that seamlessly connects patients and providers through virtual consultations, smart scheduling, integrated clinical workflows, and secure data
management—enabling faster, accessible, and efficient healthcare delivery.

Problem Statement

Challenges with fragmented systems, manual appointment handling, and lack of real-time patient-provider interaction. The absence of a single platform resulted in
inefficient workflows, limited patient engagement, and difficulty managing clinical data securely while scaling operations.

Approach / Solution

Pillar / Pattern

Provides an end-to-end telehealth platform that streamlines patient engagement, clinical workflows, and provider operations into a single digital ecosystem. It enables
patients to seamlessly discover providers, complete digital intake, book appointments, and attend secure video consultations, while providers can manage schedules,
access patient records, create clinical notes, and issue prescriptions—all in one place.

By integrating smart scheduling, virtual waiting rooms, real-time communication, and secure payment processing, VitroMD eliminates operational inefficiencies and
enhances care accessibility. The platform ensures data security and compliance while empowering healthcare organizations to scale virtual care delivery, improve patient
outcomes, and streamline administrative processes.
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Technical Challenges
% Structuring complex medical data (intake, SOAP notes, prescriptions) while keeping it flexible % Developed dynamic form builders and template-based SOAP notes, allowing providers to
for providers. customize workflows while maintaining structured data storage.
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Learning

Future PODS - Intake forms with respect to multiple practices and can be added in telehealth POD
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